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Executive Summary 

Work is progressing to finalise the region’s Transforming Cities Fund for submission to the 
Government at the end of November 2019. 

Progress is being made on the new North East Transport Plan and a workshop is planned 
for JTC members on 15 October to discuss the vision and objectives of the new North East 
Transport Plan. 

The region has pressed for greater devolution of rail powers and continues to engage 
actively in proposals to improve rail connections through the HS2 rail link and Northern 
Powerhouse Rail.  

A campaign strategy is being formulated to highlight the current problems with the East 
Coast Main Line (ECML) and to promote the need to invest in the line. 

The new ‘Northern Connect’ local rail service between Middlesbrough and Carlisle, via 
Newcastle, will not be introduced by Arriva Rail North in December 2019 as originally 
planned although it is hoped that the service will begin in 2020.  

NEBus is the new name for the bus operators’ association covering the North East.  A 
stakeholder launch event was held in Newcastle on 28 August.  

Progress is being made on the delivery of 11 Electric Vehicle charging hubs, which are 
funded through the Go Ultra Low North East programme.  

A phased reopening of the Tyne Pedestrian and Cycling Tunnels to the public began on the 
7 August 2019.  

It is intended to recruit a Tyne Tunnels Manager, reporting to the Managing Director 
Transport North East. 

 

 

Date:  17 September 2019 

Subject: Regional Transport Update 

Report of: Managing Director, Transport North East 



Recommendations 

The Joint Transport Committee is recommended to: 

i. note the contents of this report; and 

 

ii. approve the creation of the post of Tyne Tunnels Manager as set out in 

paragraph 1.16 of this report. 

  



 

1. Background Information 

1.1 Transforming Cities Fund (TCF) 

A draft bid was shared with the Department for Transport (DfT) in June 2019. The 
programme of interventions is ambitious and envisages some £450m of investment in 
our transport networks, of which £380m is requested from the TCF and £70m will be 
sourced locally.  The programme offers high value for money (benefits outweigh costs 
by a 5:2 ratio) and represents an excellent investment for the Government. The 
programme has been engineered to meet the Government’s requirement that 
schemes are completed on the ground by 2023. 

Work is now progressing to provide a more detailed business case for investment in 
our programme, which will be submitted to Government at the end of November 2019.  

1.2  North East Transport Plan 

Progress is being made on the North East Transport Plan, covering both the NTCA 
and NECA areas. The draft vision and objectives will be brought to the JTC briefing on 
15 October.  

1.3 Electric Vehicle Infrastructure 

The electric vehicle filling station in Sunderland, which was delivered as part of the Go 
Ultra Low (GUL) North East programme, was officially opened on 6 June 2019. Usage 
figures show that the Filling Station is being well used. 

Progress is being made on the delivery of the 11 EV charging hubs, which are also 
funded through the GUL North East programme. 

The region has received £500k from the Office for Low Emission Vehicles to deliver 
11 electric vehicle charge points which are for use by the taxi industry. A procurement 
exercise will shortly be carried out to identify a contractor to install, operate and 
maintain the charging points. 

1.4  Network Rail route re-organisation 

Network Rail is reorganising its routes and region structure. Rob McIntosh has been 
appointed Managing Director for the Eastern region, covering 4 routes; East Coast, 
North and East, East Midlands and Anglia. Matthew Rice has been appointed Route 
Director for North and East, and Paul Rutter has been appointed Route Director for 
East Coast.  

1.5 Local Growth Fund Transport Programme 

Delivery of the Local Growth Fund (LGF) transport programme is progressing well with 
the majority of schemes now complete or approaching completion.  

The NELEP have granted approval to take forward the revised scheme for the 
Northern Access Corridor which is expected to complete spring 2021. The South 
Shields Transport Interchange is now complete and opened to the public on 4 August 
2019. 

1.6 Local and Regional Rail  

The December 2019 Timetable changes provide a mixed picture for the North East 
services. 

TransPennine Express (TPE) are proposing an extension of their hourly Liverpool to 



Newcastle services to and from Edinburgh. The services between Newcastle and 
Edinburgh will call at Morpeth. The Manchester Airport to Newcastle service will 
benefit from the new train fleet. 

The Northern Rail proposal to run a ‘Northern Connect’ service linking Middlesbrough, 
Newcastle and Carlisle via the East Coast Main and Stillington lines was rejected by 
Network Rail. Additional frequency between these major North East economic centres 
is a key North East Rail Management Unit (NERMU) and Transport for the North (TfN) 
priority. The predecessor to the JTC (Transport North East Committee TNEC) stated a 
clear preference and indeed expectation, for this service to travel via the Durham 
Coast. Nexus and NERMU partners are keen to work with Northern, Network Rail and 
other industry partners, to facilitate the Durham Coast option. A workshop has been 
arranged in September to explore the constraints and prepare a plan for enabling the 
service to run on this route.  

Not all of the fund made available to compensate passengers affected by the May 
2018 timetable problems was used up and TPE and Northern have been asked to 
develop schemes to make best use of the remaining funds as guided by Rail North 
Committee. 

Line of Route Improvement Plans 

As part of the work to develop local rail service, route audits are underway to compare 
the NERMU lines of route (Durham Coast, Tyne Valley, East Coast Main Line, Tees 
Valley) against the minimum standards and conditional outputs within the TfN long 
term rail strategy (LTRS). A series of route studies have been developed to address 
the identified gaps. The outputs will also inform the emerging North East Transport 
Plan.  

1.7  Northern Powerhouse Rail (NPR)  

On 27 July the Prime Minister announced that he is committed to delivering NPR and 
pledged to fund the Leeds to Manchester route. A joint letter signed by the LA7 
Leaders and NE LEP Chair was sent to the Prime Minister in August calling for the 
ECML in the North East to be upgraded for NPR to succeed. See Appendix 1 for a 
copy of the letter.   

1.8 East Coast Main Line  

The North East continues to play a prominent role in the East Coast Mainline 
Authorities (ECMA) Consortium. ECMA has commissioned research on the benefits of 
investment in the East Coast Main Line (ECML) which will be published later this year 
and launched at a series of high-profile events at key locations along the line.   

Working initially with the NE Chamber of Commerce (who launched a “Fast Track 
East   Coast” campaign in June) and the NELEP, a campaign strategy is being 
formulated to highlight the current problems with the ECML in the region.  

1.9  High Speed 2  

On August 21, the Government announced an independent review into “whether and 
how we proceed” with the entire HS2 programme. The review team has been asked to 
examine whether and how the project could be reprioritised; in particular, whether 
and, if so how, Northern Powerhouse Rail (NPR) (including the common sections with 
HS2 Phase 2b) could be prioritised over delivering the southern sections of HS2. 

Full terms of reference for the review can be found at: 

https://www.gov.uk/government/publications/hs2-independent-review-terms-of-

https://www.gov.uk/government/publications/hs2-independent-review-terms-of-reference


reference 

1.10 IPPR North – New Analysis of Regional Transport Spending 

The Institute for Public Policy Research North has released a new analysis of historic 
and planned regional transport investment data. The findings claim that planned 
transport spending in London (£3,636) is 7 times more per capita than in the North 
East (£519). 

A copy of the full report can be found at:  

https://www.ippr.org/news-and-media/press-releases/revealed-north-set-to-receive-2-
389-less-per-person-than-london-on-transport 

1.11 Funding Bids 

The Government have recently announced a £150 million Pinch Point Fund aimed at 
small-scale improvement projects on the local road network and a £198 million 
tranche of the Local Highways Maintenance Challenge Fund, available for 2019-2021, 
enabling local highway authorities to bid for major maintenance projects.  

1.12 Tyne and Wear Metro 

The overall score in the latest May Metro customer satisfaction survey is 7.5, slightly 
less than the 7.8 target set but showing an improvement on the February 2019 score 
of 7.3. Actions being taken to improve punctuality and reliability should further 
increase the overall satisfaction score.  

85.9% punctuality was achieved over recent periods. This is a significant improvement 
on recent punctuality but is still slightly below target. There are several underlying 
factors impacting punctuality including fleet reliability and temporary speed 
restrictions. Work to address these is progressing. 

Peak fleet availability has much improved compared to earlier this year, but remains 
fragile with long-term stopped cars continuing to pose a challenge. Investment in the 
existing fleet is continuing and there is evidence that this is beginning to improve 
reliability.  However patronage remains weak and is below target. 

1.13  Transport for the North (TfN) 

Strategic Development Corridors (SDCs) 

Work is underway on development of the East and West Coast SDCs, covering 
Yorkshire to Scotland, East Coast to Scotland, and West Coast to Sheffield City 
Region SDCs. The first two of these SDCs are of particular relevance to the North 
East as they cover the north-south road and rail links running through this region. 

A Strategic Programme Outline Case (SPOC) for each corridor (with the two East 
Coast SDCs merging) and an update to the pan-Northern rail report will be delivered 
by October 2019.  

Major Road Network (MRN) / Local Majors 

On 31 July, Transport for the North (TfN) submitted 12 major road network (MRN) and 
4 Large Local Major (LLM) projects to the Department for Transport (DfT) to be 
considered for funding, including 4 MRN schemes from the North East: 

• Durham Northern Relief Road 
• Sunderland Strategic Transport Corridor Phase 4 
• Tyne Bridge and Central Motorway 
• Blyth Relief Road 

https://www.gov.uk/government/publications/hs2-independent-review-terms-of-reference
https://www.ippr.org/news-and-media/press-releases/revealed-north-set-to-receive-2-389-less-per-person-than-london-on-transport
https://www.ippr.org/news-and-media/press-releases/revealed-north-set-to-receive-2-389-less-per-person-than-london-on-transport


The DfT is expected to announce the schemes which will receive funding November/ 
December 2019 at the earliest. 

Integrated and Smart Travel (IST)  

TfN’s roll out of phase 3 of the IST work programme has been paused.  This phase 
would allow passengers to 'tap in' and 'tap out' using bank cards and enable a “Fair 
Price Promise” for journeys across multiple operators in a day.  For this to work, it 
requires all bus, metro, heavy rail and ferry operators in the North to commit to 
subscribe to using a common “Back Office”. 

Although TfN have secured the necessary commitment from some transport 
operators, including Nexus, they have been unable to secure the required level of 
commitment from some key bus operators. TfN have thus paused the project and are 
considering alternative options.    

1.14 Local Bus Services  

Transforming Bus Corridors 

The region’s draft TCF bid envisages circa £80 million of investment for scheme 
interventions under the ‘Transforming Bus Corridors’ package of the bid. The schemes 
seek to address identified congestion hotspots, reduce journey times and improve 
reliability for both passengers and operators. This could provide better accessibility to 
employment, education, training and leisure opportunities across the region.  

Bus Services Act 

On 27 July, the Prime Minister announced that he is considering granting powers to 
deliver a ‘London style bus system’ under the Bus Services Act, starting in Greater 
Manchester and then eventually “the same for any other part of the country where 
local leaders want to do it.”  

Prime Minister’s speech in Manchester on 27 July 2019 can be found at: 

https://www.gov.uk/government/speeches/pm-speech-at-manchester-science-and-
industry-museum 

NEbus 

NEBus is the new name for the bus operators’ association encompassing the 
providers of services across the North East (previously known as NEBOA).  A 
stakeholder launch event was held in Newcastle on 28 August.  

A brochure introducing NEbus and its aims can be found at:  

https://nebuscouk.files.wordpress.com/2019/08/nebus_web-compressed.pdf&nbsp 

1.15 Tyne Tunnels 

Pedestrian and Cycling Tunnels 

The refurbishment works on the Pedestrian and Cycling Tunnels are now complete 
except for the commissioning of the inclined lifts. Access to the tunnels is available to 
both pedestrian and cyclist via the vertical lifts and the fixed escalator. 

This allowed the tunnels to be reopened to the public on the 7 August 2019. 

The reopening of the tunnels to the public is being phased which has allowed a 
controlled re-introduction of the facility to be monitored under real working conditions 
and any changes needed to the functionality of the systems to be carried out.  

The tunnels are being manned during this period and are open to the public between 

https://www.gov.uk/government/speeches/pm-speech-at-manchester-science-and-industry-museum
https://www.gov.uk/government/speeches/pm-speech-at-manchester-science-and-industry-museum
https://nebuscouk.files.wordpress.com/2019/08/nebus_web-compressed.pdf&nbsp


06:00 to 20:00. The night shuttle continues to run between 20:00 to 06:00. 

1.16 Creation of Tyne Tunnels Manager post 

A new role is proposed, reporting to the Managing Director Transport North East, to 
manage the client-side aspects of the Tyne Tunnels Project Agreement, protecting the 
JTC’s position in relation to the on-going management of the Tyne Tunnels and acting 
as the principle point of liaison with the Concessionaire so that contractual matters are 
dealt with in a timely and efficient manner.   

This role has previously been covered by the previous NECA Finance Director and 
Monitoring Officer, along with a range of officers in Newcastle City Council. 

The role is proposed to be full time, although flexible working requests could be 
accommodated. A draft Role and Responsibility Statement for the new proposed role 
is attached at Appendix 2. This has been subject to Job Evaluation. 

Approval is sought from the JTC for the creation of this post. 

2. Proposals 

2.1 This report is for information. Therefore, Members are asked to note the contents of 
the report. 

3. Reasons for the Proposals 

3.1 This report is for information purposes only. 

4. Alternative Options Available 

4.1 Not applicable to this report. 

5. Next Steps and Timetable for Implementation  

5.1 A Regional Transport update will be taken to the next JTC meeting. 

6. Potential Impact on Objectives 

6.1 Successful delivery of the various transport schemes and investment proposals 
outlined in this document will assist the JTC in delivering its objective to maximise 
the region’s opportunities and economic potential. 

7. Financial and Other Resources Implications 

7.1 
 

 

7.2  

The cost of the proposed new role of Tyne Tunnels Manager is expected to be 
£62,205 p.a. including on-costs and can be accommodated by the existing ‘support 
services’ budget in the Tyne Tunnels revenue account. 

An assessment of the new role has been carried out by NECA HR. The role has been 
evaluated and NECA HR have confirmed that there are no TUPE implications. 

8. Legal Implications 

8.1 The preparation of a Local Transport Plan (LTP) is a duty place on combined 
authorities under the Transport Act 2000 (as amended), and NECA and NoTCA must 
carry this out through the Joint Transport Committee. 

8.2 The creation of the Tyne Tunnel Manager post will strengthen the ability of NECA to 
manage, on behalf of the Joint Transport Committee, its contractual responsibilities 



under the Tyne Tunnels Project Agreement (TTPA), and negotiate with the 
Concessionaire any contract variations, as are anticipated in the TTPA. 

9. Key Risks 

9.1 The risk of work streams not progressing in a timely manner may impact upon the 

region’s ability to achieve its aspirations for improving transport. 

10. Equality and Diversity 

10.1 There are no specific equalities and diversity implications arising from this report. 

11. Crime and Disorder 

11.1 There are no specific crime and disorder implications arising from this report. 

12. Consultation/Engagement 

12.1 Many of the transport programmes outlined in this report have been the subject of 
consultation, at either a regional or national level. 

The LA7 Chief Executives have been consulted on the proposal to create the role 
of Tyne Tunnels Manager. 

13. Other Impact of the Proposals 

13.1 No specific impacts. 

14. Appendices 

14.1 
 

Appendix 1 – Copy of joint letter signed by LA7 leaders to the Prime Minister 
regarding NPR in the North East.  

Appendix 2 – Tyne Tunnels Manager Draft JD and Person Specification 

15. Background Papers 

15.1 Not applicable. 

16. Contact Officers 

16.1 Tobyn Hughes, Managing Director, Transport North East. 
tobyn.hughes@nexus.org.uk   

Harry Nicol, Senior Specialist Transport Planner, North East Regional Transport 
Team. harry.nicol@northeastca.gov.uk Tel: 0191 277 8920 

17. Sign off 

  The Proper Officer for Transport:  

 Head of Paid Service:  

 Monitoring Officer:  

 Chief Finance Officer:  

18 Glossary 

mailto:tobyn.hughes@nexus.org.uk
mailto:harry.nicol@northeastca.gov.uk


18.1 Any acronyms or technical terms used are explained in the body of the report. 

  



Appendix 1  - Letter to the Prime Minister 
  



Appendix 2:  Tyne Tunnels Manager Draft JD and Job Specification 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
Relevant to this Post: 

 
Car User Status:  Casual car user allowance 
 
Flexible Working: Subject to service needs flexible working is 

applicable to this post 
 
DBS: This post is subject to standard Disclosure and 

Barring Service disclosure 
 
Politically Restricted: The North East Combined Authority has 

designated this as a politically restricted post in 
accordance with the requirements of Section 1(5) 
of the Local Government and Housing Act 1989 
and by regulations made from time to time by the 
Secretary of State. 

 
Out of hours working: The post holder may be required to work outside of 

normal office hours. 
  
5. Organisational Relationships: 
 

The post holder will be accountable to the Managing Director, Transport North 
East.   
 
The post holder will work on behalf of the North East Joint Transport 
Committee (JTC) but will be an employee of the North East Combined 
Authority (NECA) in its role as the accountable body for the JTC. 
 
 
Description of Role: 
 

The post holder will be will be required to work independently, use their 

initiative and have a high degree of commercial awareness.  

 

1. 
 
Post Title: Tyne Tunnels Manager 

2. 2
. 
Post Number:   

3. 3
. 
Grade:  
  

NECA Grade 14 [Salary £55,707] 

4.  Location: Your normal place of work will be Gateshead 
Civic Centre. However; you may be required to 
work at any council workplace across the area 
of the North East Joint Transport Committee. 



The post holder will act as the lead client (‘NECA representative’) on behalf of 

the two Combined Authorities (North East Combined Authority and North of 

Tyne Combined Authority) in respect of the Tyne Tunnels Project Agreement 

and all matters related to the operation of the Tyne road, cycling and 

pedestrian tunnels, ensuring that contractual obligations are met by both 

parties. 

 

This will require the post-holder to attend and present to relevant meetings of 

the Joint Transport Committee (JTC) which represents the joint interests of the 

two Combined Authorities, the JTC Tyne and Wear Sub-Committee (TWSC), 

Audit Committee(s) and Overview and Scrutiny Committee(s).   

 

The post holder will work with the Tyne Tunnels Concessionaire towards 

continuous improvements for the users of the Tyne Tunnels, whilst ensuring 

that the Tunnels contribute towards the achievement of the region’s transport 

strategies and goals, and ensure that the Tyne Tunnels are maintained and 

operated in such a way that the value of the asset is maintained and 

enhanced over the longer term. 

 

 
6. Duties and Responsibilities Specific to this Post: 
 

Listed below are the responsibilities this role will be primarily responsible for: 
 

 To maintain ongoing relations with the Tyne Tunnels Concessionaire, both 
formal and informal, to facilitate smooth and timely discharge of contractual 
commitments by both parties.   

 To schedule regular contract ‘liaison’ meetings between the client side 
(relevant officers representing the JTC) and the contractor side (relevant 
representatives of TT2 Ltd) to review performance and to discuss and 
facilitate the resolution of contractual issues. 

 To ensure compliance by the Tyne Tunnels Concessionaire with Health & 
Safety requirements as set out in contractual arrangements, and to act as 
the designated contact point in the JTC where exceptional circumstances 
where an unforeseen emergency situation requires the Concessionaire to 
seek an urgent modification to the contract or relief from contractual 
provisions, seeking advice from the JTC’s statutory officers as appropriate.  

 To put in place arrangements (either through service level agreements or 
external contracts) for the provision of ongoing legal, financial, 
technical/engineering and commercial support to enable performance 
monitoring, contract compliance assurance, engineering assurance, and 
commercial appraisal. 

 To obtain the necessary legal and financial support to make sure that 
proposals for contract change are fully evaluated and assessed, and where 
appropriate expedited in a timely manner that delivers both value for 
money and compliance with statutory/legal requirements including 
contractual matters, land issues, planning consents and way-leaves. 



 To prepare, maintain and keep under regular review: contract and asset 
performance reports, consideration of proposed contractual changes, 
financial reports, a risk register, and information on external factors 
including changes to the regulatory environment affecting tunnels and 
strategic highways.   

 To provide regular management reports to the Managing Director, 
Transport North East and the Statutory Officers of the JTC. 

 To work with the Tyne Tunnels Concessionaire to develop a Transport 
Asset Management Plan and/or strategies for the development of land 
which lies outside the site boundaries of the New Tyne Crossing project. 

 To ensure effective liaison and communication with the two Combined 
Authorities, local authorities in Tyne and Wear (in particular North Tyneside 
Council and South Tyneside Council elected members and transport 
officers), local communities, neighbours, businesses, transport user 
groups, government and national agencies to promote the use and 
development of the Tyne Tunnels and their benefits to the region.  

 To manage the New Tyne Crossing Community Fund. 

 To promote the integration of the Tyne vehicle tunnels with local and 
strategic highways networks to promote smooth and reliable journey times 
and reduce the environmental impact of the tunnels and road-based traffic 
in general, including harmful emissions. 

 To promote the integration of the Tyne pedestrian and cycling tunnels with 
local sustainable and transport networks to achieve the area’s strategic 
goals for increased walking and cycling. 

 To contribute to the development of long-term strategic transport planning 
in the North East to ensure that the role of the Tyne Tunnels is recognised 
as one of the region’s major strategic transport assets; giving consideration 
to future operating arrangements when the current concession reaches its 
contractual end date; and inputting into strategies, plans and consultation 
responses relevant to developing the local strategic highways network and 
Tyne crossing capacity. 

 To provide and deliver regular reports to the JTC’s Tyne and Wear Sub-
Committee, and relevant officer groups advising the JTC and its 
committees.  Ensure that members of the JTC and its Tyne and Wear Sub-
Committee have access to relevant briefing materials to aid political 
oversight and decision-making including in respect of proposed changes to 
bye-laws and tolling arrangements. 

 The above is not exhaustive and the post holder will be expected to 
undertake any duties which may reasonably fall within the level of 
responsibility and the competence of the post as directed by the Managing 
Directors, Transport North East. 

 

7. Common Duties and Responsibilities: 
 
7.1      Quality Assurance 

 To set, monitor and evaluate standards at individual, team performance and 
service quality so that the highest standards are maintained. 



7.2 Communication 

To establish and manage the communications systems ensuring that relevant 
procedures, policies, strategies and objectives are effectively communicated to 
all team members. 

7.3 Professional Practice 

 To ensure that professional practice in the team is carried out to the highest 
standards and developed in line with the objectives of continual improvement 
in quality of its service to internal and external customers. 

7.4 Health and Safety 

To ensure that the Health and Safety policy, organisation arrangements and 
procedures as they related to areas, activities and personnel under your 
control are understood, implemented and monitored. 

7.5 General Management  

To provide vision and leadership to staff within a specialist team, ensuring that 
effective systems are in place for workload allocation and management, the 
application of applicable policies and procedures, including those relating to 
equality, supervision and appraisal and all aspects of their performance, 
personal development, health and welfare. 

7.6 Financial Management  

To manage designated budgets ensuring that the Service achieves value for 
money in all circumstances through the monitoring and control of expenditure 
and the early identification of any financial irregularity. 

7.7 Appraisal 

 All members of staff will receive appraisals and it is the responsibility of each 
member of staff to follow guidance on the appraisal process. 

7.8 Equality and Diversity 

 To ensure our commitment is put into practice we have an equality policy 
which includes responsibility for all staff to eliminate unfair and unlawful 
discrimination, advance equality of opportunity for all and foster good relations. 

7.9 Confidentiality 

 All members of staff are required to undertake that they will not divulge to 
anyone personal and/or confidential information to which they may have 
access during the course of their work. 

All members of staff must be aware that they have explicit responsibility for the 
confidentiality and security of information received and imported in the course 
of work and using Council information assets.  The NECA has a Personal 
Information Security Policy in place. 

7.10 Induction 



The NECA has in place an induction programme designed to help new 
employees to become effective in their roles and to find their way in the 
organisation. 

 
 



    

North East Joint Transport Committee 

 

 
 

Person Specification – Tyne Tunnels Manager 
 

 Essential Desirable Method of 
Assessment 

Education/ 
Qualification 

 Educated to 
degree level or 
equivalent in an 
appropriate 
discipline 

 Evidence of 
Continuous 
Professional 
Development 

 Membership of a 
relevant 
professional 
institute. 

 

 Application Form 

 Selection Process 

 Pre-Employment 
Checks 

Experience  Demonstrable 
experience of 
commercial 
management in a 
multi-disciplined 
environment. 

 Demonstrable 
success in the 
handling of 
contract disputes, 
claims and risk 
mitigation  

 Evidence of being 
able to identify and 
respond to 
contract and 
commercial 
opportunities and 
risks 
 

 Internal and 
external 
partnership 
working 

 Public / Private 
Funding 

 Programme / 
Project 
Management 

 Experience of risk 
management 
techniques 

 Knowledge of 
Value 
Management 
techniques 

 

 Application Form 

 Selection Process 

 Pre-Employment 
Checks 

Skills/Knowledge  Strong 
understanding of 
the full lifecycle of 
engineering 
projects 

 Strong planning, 
prioritisation and 
organisational 
skills. 

 Change 
management skills 

 Understanding of 
NECA strategic 
direction, plus 
political and 
organisational 
awareness 
 

 Application Form 

 Selection Process 

 Pre-Employment 
Checks 



 
 

 

 Essential Desirable Method of 
Assessment 

 Excellent verbal 
and written 
communication 
skills. 

 Excellent 
negotiation and 
influencing skills, 
with proven 
experience in 
successful internal 
and external 
stakeholder 
management 

 Ability to prepare 
and present 
reports effectively 
to a range of 
audiences 

 

Personal 
Qualities 

 Supportive and 
encouraging in a 
team environment 

 Enthusiastic, self-
motivated 

 Pleasant manner 
when dealing with 
colleagues and 
customers 

 Tactful, discreet 

 Flexible approach 

 Ability to achieve 
targets and 
outcomes 

 Energy, drive and 
commitment to the 
job 

 May be required to 
work outside of 
normal hours / 
additional hours 
where necessary  

 Resilient  

 Access to a car or 
means of mobility 
support (if driving 
then must have a 
current driving 
licence and 
appropriate 
insurance). 

 

 Application Form 

 Selection Process 

 Pre-Employment 
Checks 

 
 
 
 


